Minutes of Huntingdon Road Surgery Patient Participation Group Meeting
14th August 2019.
Present: Jennifer Deegan, David Faulkner, Yvonne Higgons, Robert Sanders, Neil Paterson, Mike Hewins, Jean Harding. 

Apologies: All present.

Chair: Jean Harding

Minutes: Jennifer Deegan

Minutes of last meeting – Approved. 

Additional minutes from meeting between Neil Paterson and Mike Hewins since last PPG meeting:

· After the July meeting I spoke with Neil to explore thinking about our
PPG.  A few points to note from that conversation are;
· Neil is adamant that the Partners are fully supportive of our PPG.
Partners will not attend every PPG Committee Meeting; only those where they can add value to the topics.
· The Practice is inadequately staffed to offer more support to our PPG
· Neil is very certain that our PPG is under resourced – e.g. no
secretary and urgently needs new members
· Our PPG itself should take an active role in recruiting new members
· As before Neil asks for our committee to set and detail its plans for
the coming year.

We agreed that PPG aims set out by NHS England could be a useful
document for our PPG to develop its operations and strategy.

https://www.england.nhs.uk/south/wp-content/uploads/sites/6/.../ppg-introduction.pdf
Matters discussed:

AGM plan – 6.15pm for 6.30pm start. 11th September.
No minutes from Jackie from last AGM. 

Jean and Mike have agenda of last AGM.  

David has minutes from 2015.
Jean will chair AGM. 

Agenda

Welcome

List who is present from committee

Send round piece of paper and ask for names + email address + permission to add to mailing list. 

Chair’s report
Election of officers

Practice plan (Neil or a Partner/GP – depending on who is here.)


 Including date of next meeting first Wednesday of October (2nd Oct)

Blank slate to plan for the year including virtual PG.  
Question and answer. 

Close


ACTION: Jennifer send agenda to Neil to go on website. 
Yvonne Huggins says that she is resigning because she is frustrated that that practise is not engaged with the PPG. She says that she worked hard to write the last newsletter and it was not posted and she didn’t even have an email to say why. 

Jean says that she has the impression that GDPR has been a problem, and also Sarah-Jane has been otherwise engaged and so the PPG has fallen between the cracks. 

Can the newsletters be put on the website? Neil says go to “News” go to bottom of page, link is at bottom of page. 

Action: Yvonne to update newsletter to go on website before CQC assessment. 

Process – Draft newsletter (Yvonne)


Agreed in meeting


Goes to Partners to be agreed at Monday meeting



ACTION: Neil will get it posted on website on the Tuesday. 


ACTION: Put link on patient group page prominently on website



ACTION: And print and put on reception

Election of officers

Who is standing?

Robert as committee member

Mike as committee member

Jennifer as Committee member and anything else, as needed. 

Resignations – Jean, Yvonne, David.

Invite nominations – email? 

ACTION: can there be a news thing on the tickertape on the website announcing the AGM and requesting nominations to the committee. 
Jobs between now and AGM – 11th September. 

ACTION: Yvonne put a poster together and send to Neil to distribute in A3.

ACTION: Everybody respond quickly to get poster out. 

Organise refreshments – 
Jennifer makes point that we should go to virtual group from in person because the open meetings have so few attending. Much agreement.
Neil: Red house are moving from virtual PG to in person.
Neil: we are primary care network with Bridge street and red house. Yvonne says can we open the meeting to people from those other practices too, while still remaining as separate PGs. 

Neil says a lot of PGs are not working that well. Neil says that it’s okay for us to recruit. 

Jennifer – what about open meeting about school versus GPs on health care. 

Neil explains something – I didn’t understand. 

Yvonne says about needing  a Granny proxy for when a kid gets maybe chickenpox. Neil says a triage tool is coming in. 

Where do people go? Friends, google,  pharmacist. Bupa healthline? We’re not allowed to promote private work. 

Jean would consider coming to surgery for a couple of hours periodically to talk to patients. 
Company that runs tv in waiting room went bust so they just put whatever on the screen now. Maybe we could have PG advert on screen. ACTION: Robert will follow that up. 

ACTION: Paper questionnaires given to Jean to analyse
Virtual questionnaire – ask Sarah-Jane when she is next at meeting. 

Is it okay to recruit someone like the senior tutor of a college in catchment even if they are not a patient themselves. Neil says yes. Neil says they have communication through college nurses but not through senior tutor yet. Useful way to recruit patients. 
a) Questionnaire.
 
b)  Website . 
c) Flow chart. On hold continues? 

d) Newsletter. What happened?

e) Emailable list of members

1. Planning for AGM on Wednesday 11th September 
2. A.O.B.

Date of Next meeting:  AGM 11th September     Next committee meeting?
