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Patient Participation Group

The Patient Participation Group (PPG) has been formed to communicate the views of patients in the community to Huntingdon Road Surgery (HRS). 

The group includes patients and practice staff and also aims to:

· Help the surgery raise awareness about health issues 

· Keep patients up-to-date about any changes related to the surgery
If you have any comments or suggestions, questions or issues you would like the PPG to raise, please contact us. You can do this by leaving a note with your name and contact details with any of the surgery receptionists. Celia Lindsay, the PPG Chair, or Jackie Grimshaw, the PPG Secretary will get in touch with you as soon as possible to discuss your comments.
Would you like to join us? 

Membership of the PPG is open to all patients at both the Huntingdon Road and Girton Branch Surgeries. It is important to the development of the practice that the PPG is as representative as possible of the whole patient population and new members are welcomed at any time.

The PPG currently has about 20 members who meet once every 2 months to discuss and plan activities.
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If you would like to become involved, please contact Jackie Grimshaw, who will arrange for you to join us.

The surgery includes a large number of students among its patients and the PPG would especially welcome student representatives.
We plan to hold the PPG’s first Annual General Meeting on 26th September at 6.30 p.m. in Huntingdon Road Surgery and hope as many patients as possible will attend. Details will be advertised in both surgeries.

Change to Surgery Opening Times

Following wide consultation about opening hours, HRS is now open for appointments with your registered doctor from 7.15 a.m. on Thursday and Friday mornings only. 

Saturday morning appointments will no longer be available.

HRS hopes these changes will make it easier for patients who work to see their doctor. We will review how well this is working in a year’s time.
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	Happy Hello

We are pleased to welcome Dr. Kevin Webb to the practice team. Dr Webb qualified at the University of Cape Town in 1995 and completed his internship at Groote Schuur Hospital. He came to the UK in 1997 with a plan to spend two years broadening his medical knowledge and travel and has been here ever since! In addition to enjoying working as a general practitioner, Dr. Webb has a special interest in ENT surgery. Outside of work he enjoys travelling, playing golf, cycling and skiing, as well as spending time with his young family.




Choose Well 
Cambridgeshire Health Service is asking everyone to use the Accident and Emergency (A &E) unit at Addenbrookes Hospital and your ambulance service wisely and only call 999 in a real emergency. This ensures you receive the right care at the right time and that emergency medical care is available to those people who need it the most. See http://www.cambridgeshire.nhs.uk/choose-well.htm  for guidance.
How to get the right treatment

If you become ill or injured and need medical help or advice, get the best possible care by choosing the right service for your needs.
	Self care
	e.g. Hangover. Grazed knee. Sore throat. Cough
	Stock up your medicine cabinet. Don’t forget you can consult any pharmacist if in doubt.

	NHS Direct
	Unwell? Unsure? Confused? Need help? 
	Confidential advice and information 24 hours a day. Tel: 0845 4647 or go online www.nhsdirect.nhs.uk 

	Pharmacist
	e.g. Diarrhoea. Minor infections. Headache. 
	NHS direct can provide information on local pharmacies and opening hours

	Huntingdon Road Surgery
	e.g. Feverish children. Vomiting. Ear pain.  Sore tummy. Backache
	Make an appointment with your GP when your illness or injury just won’t go away

	Huntingdon Road Surgery
	e.g. Cuts. Strains. Rashes. Sprains


	Minor injuries can be treated by the doctors and nurses in your local surgery

	Urgent Care Cambridgeshire
	e.g. Out of hours help if you have a medical need that can’t wait
	Call the normal surgery number and you will automatically be diverted to emergency support for your needs to be assessed and treated appropriately

	A & E or 999
	e.g. Choking. Chest pain. Blacking out. Blood loss.
	Addenbrookes Hospital for critical or life-threatening situations


Huntingdon Road Surgery Tel: 01223 364127

Girton Branch Surgery Tel: 01223 277449
www.huntingdonroadsurgery.co.uk 


